Laura Scharrer (Autor)

Retention in a Changing World of Work

Laura Scharrer

Retention in a
Changing World of Work

N o Cuvillier Verlag Gottingen
Q/ ¢ 9 9

1ternationaler wissenschaftlicher Fachverlag

https://cuvillier.de/de/shop/publications/8570

Copyright:

Cuvillier Verlag, Inhaberin Annette Jentzsch-Cuvillier, Nonnenstieg 8, 37075 Goéttingen,
Germany

Telefon: +49 (0)551 54724-0, E-Mail: info@cuvillier.de, Website: https://cuvillier.de



List of Contents

List of Figures XII
List of Tables XIIT
List of Abbreviations XIV
1 Introductory Remarks 1
2 Theoretical Concepts 7
2.1 Employer branding and retention . . . .. .. ... ... .. .. 7
2.1.1 Definitions . . . . . ... oo 7

2.1.2  Current state of research . . . . . . ... ... .. 8

2.1.3 Theories . . . . . ... 10

2.2 Psychological contract . . . . . . ... .. ... ... ... ... 12
2.2.1 Definitions . . . . . ... 12

2.2.2  Current state of research . . . . . . ... ... 13

2.2.3 Theories . . . . . . ... 15

3 Young Workers 16
3.1 Introduction . . . . . . . .. ... 17
3.2 Theoretical background . . . . . . ... ... 19
3.2.1 Determinants of turnover . . . . . . ... ... ... ... 19

3.2.2  Psychological contract . . . . ... ... ... 21

3.2.3  Young employees and generational differences . . . . . . 22



3.3 Methods . . . . . .. 25
3.3.1 Procedure . . . ... ... oo 25
332 Studysamples. . . . . ... 25
3.3.3 Measurement . . ... ..o 26
334 Dataanalysis . .. ... ... L 27

34 Results. . ... ..o 27
3.4.1 Descriptive statistics . . . . . . ... ... L. 27
3.4.2 Hypotheses testing . . . . . ... ... ... .. ... 29

3.5 Discussion . . . ... 31
3.5.1 Theoretical implications . . . . . ... ... .. ... .. 32
3.5.2  Practical implications . . . . . . . ... ... ... 33
3.5.3 Limitations and future research . . . . . ... ... ... 34
354 Conclusion . . . . . ... ..o 35

Gig Workers 36

4.1 Introduction . . . . . . .. ... 37

4.2 Theoretical background . . . . . ... ... 39
4.2.1 Psychological contract breach and retention of indepen-

dent contractors . . . ... ..o 39
4.2.2  Role of psychological contract types . . . . . .. ... .. 41
4.2.3 Moderating effect of work volition . . . . . . ... .. .. 43

4.3 Methods . . . . . . .. 45
4.3.1 Research design and procedure . . . .. ... ... ... 45
4.3.2 Participants . . . .. ... oo 46
4.3.3 Measurement . . . ... ... 48
4.34 Dataanalysis . . .. ... ... oL 49

4.4 Results . . . . . . 50

4.5 Discussion . . . . ... 53
4.5.1 Theoretical implications . . . . .. ... ... ... 54
4.5.2 Practical implications . . . . . . . ... ... ... .. 56

4.5.3 Limitations and future research . . . . .. ... ... .. 57



List of Contents XI
454 Conclusion . . . . . .. .. L 58

5 Migrant Workers 59
5.1 Introduction . . . . . . . ... 60
5.2 Theoretical background . . . . . .. ... o oL 62
5.2.1 Climate for inclusion and turnover intention . . . . . . . 62

5.2.2  Mediating role of psychological contract fulfillment 64

5.2.3 Moderating effect of cultural distance . . . . . . . .. .. 66

5.3 Methods . . . . . . . . 68
5.3.1 Research design and sample . . . . ... ... . ... .. 68

5.3.2 Measurement . . . . . ... 69

53.3 Dataanalysis . . .. ... ... o000 70

54 Results . . . . ... 71
5.4.1 Descriptive statistics . . . . .. ... ... ... ... 71

5.4.2 Hypotheses testing . . . . . ... ... ... ... .. 72

5.5 Discussion . . . . . ... 74
5.5.1 Theoretical implications . . . . . . ... ... ... ... 75

5.5.2 Practical implications . . . . . .. ... ... L. 76

5.5.3 Limitations and future research . . . . . .. .. ... .. T

55.4 Conclusion . . . . . . . ... ... 78

6 Final Remarks 79

References

86



